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1. PROPERTY

Th e p rop erty  in a nd title to th e g oods sh a ll rema in in th e Comp a ny  u ntil

p a y ment h a s b een ma de in fu ll. In th e ev ent of th e B u y er selling  th e g oods

b efore th a t c ondition h a s b een met, th e Comp a ny ’s b enefic ia l interests

sh a ll a tta c h  to th e p roc eeds of su c h  re-sa le, or to a ny  c la im for su c h  p roc eeds.

A ll q u ota tions ma de a nd order rec eiv ed a re su b jec t to th ese Conditions of

S a le a nd no a ltera tions sh a ll ta k e effec t u nless c onfirmed b y  th e Comp a ny  in

w riting . N o term c ondition or w a rra nty  rec orded h erein sh a ll b e b inding  to

th e Comp a ny , ex c ep t w h ere su c h  is nec essa rily  imp orted into th e c ontra c t

u nder a ny  S ta tu te or a t Common L a w . N otw ith sta nding  th e foreg oing , th e

g oods sh a ll b e a t th e B u y er’s risk  from deliv ery  to H im or to a ny  Ca rrier or

A g ent a c ting  on h is b eh a lf.

2 . V A L ID ITY

U nless oth erw ise sta ted a ny  q u ota tion issu ed b y  th e Comp a ny  w ill rema in

op en for a c c ep ta nc e w ith in 3 0  da y s, a nd sh a ll th en la p se.

3 . PRIC ES

i) E rrors a nd omissions a re su b jec t to c orrec tions.

ii) P ric es inv oic ed a nd p a y a b le w ill b e th ose ru ling  a t th e da te of desp a tc h .

iii) P ric es for a p p lia nc es a re c a rria g e p a id U K  ma inla nd. A n a dditiona l c h a rg e

w ill b e ma de for deliv ery  of a p p lia nc es ou tside th e ma inla nd of G rea t B rita in

–  H ig h la nds of S c otla nd, N orth ern Irela nd, R ep u b lic  of Irela nd a nd th e

Ch a nnel Isla nds.

iv ) P ric es for sp a re p a rts ex c lu de c a rria g e a nd p a c k ing .

v ) E x p ort p ric es a re E x -W ork s.

v i) A ll p ric es a re ex c lu siv e of V A T w h ic h  w ill b e c h a rg ed a t th e

a p p rop ria te ra te w h ere a p p lic a b le.

4 . PA YM EN T

i) P a y ment sh a ll b e ma de in fu ll no la ter th a n 3 0  da y s

from th e da te of inv oic e.

ii) W h ere p a y ment is not rec eiv ed b y  du e da te, th e

Comp a ny  reserv es th e rig h t to su sp end a ll or a ny

fu rth er deliv eries to th e B u y er, a g a inst a ny  c ontra c t,

or to termina te th is a nd a ny  oth er c ontra c t.

iii) In th e c a se of la te p a y ment th e Comp a ny  reserv es

th e rig h t to c h a rg e a n a dministra tion c h a rg e of £ 2 5  p er

month  a nd interest on th e a mou nt ov erdu e c a lc u la ted

a t 1 0 %  ov er th e a v era g e L IB O R  for th e defa u lt p eriod.

5 . D EL IV ERY

W h ere a  time for deliv ery  h a s b een a g reed b u t deliv ery

is dela y ed for a ny  rea son b ey ond th e c ontrol of th e

Comp a ny , a  rea sona b le ex tension of time sh a ll b e a llow ed.

6 . C A N C EL L A TION

In resp ec t of g oods ordered from th e c omp a ny , th en c a nc elled a nd retu rned

a s not req u ired:

i) S ta nda rd terms. A  c a nc ella tion c h a rg e of 1 5 %  of net inv oic e v a lu e w ill b e

ma de to c ov er a dministra tion c osts.

ii) S p ec ia l items. O nc e ma nu fa c tu re h a s c ommenc ed, c a nc ella tion of items

ma de to a  B u y er’s sp ec ific  req u irements w ill inv olv e, in a ddition to th e

c a nc ella tion c h a rg e, a ll ma nu fa c tu ring  c osts inc u rred u p  to th e time of

c a nc ella tion.

7 . D A M A G E OR L OS S  IN  TRA N S IT

i) G oods sh ou ld b e ex a mined on a rriv a l. A ny  da ma g e or loss mu st b e entered

on th e Ca rrier’s note, or th e Ca rrier’s note sh ou ld b e sig ned “ u nex a mined”

a nd  p a c k ing  ma teria ls mu st b e reta ined for insp ec tion b y  th e Ca rrier.

ii) D a ma g ed g oods w ill not b e rep la c ed or rep a ired if th ey  h a v e b een u sed.

iii) In th e ev ent of da ma g e, g oods or p a rts th ereof w ill b e rep la c ed free of

c h a rg e p rov iding  th a t:

a ) Th e Comp a ny  a re notified in w riting  of su c h  da ma g e w ith in 3  da y s of

rec eip t of g oods.

b ) Th e g oods a nd p a c k ing  a re reta ined for c ollec tion b y  th e Comp a ny

ex c ep ting  sp a re p a rts, w h ic h  a re retu rned to th e Comp a ny .

c ) In th e ev ent of non-a rriv a l or sh orta g e of g oods, no c la im w ill b e enterta ined

u nless notific a tion is g iv en to th e Comp a ny  w ith in 1 4  da y s from th e da te of

th e Comp a ny ’s inv oic e.

8 . D ES C RIPTION

Illu stra tions, desc rip tions a nd dimensions in th e Comp a ny ’s c a ta log u es or

doc u ments a lth ou g h  c orrec t in g enera l deta il, do not c onstitu te a  sa le b y

desc rip tion. Th e Comp a ny ’s p olic y  is one of c ontinu ing  imp rov ement a nd it

reserv es th e rig h t to v a ry  or modify  th e desig n sp ec ific a tion or finish  w ith ou t

notic e, u nless w ritten u nderta k ing  h a s b een g iv en to th e c ontra ry .

9 . REPL A C EM EN T

W h ere th e g oods su p p lied b y  th e Comp a ny  a re of its desig n a nd ma nu fa c tu re,

th e Comp a ny  w ill ma k e g ood a ny  defec ts in th ose g oods su b jec t to th e

follow ing  c onditions:-

i) Th e B u y er sh a ll notify  th e Comp a ny  in w riting  a t its a ddress 3 2  B ook h a m

Indu stria l P a rk , B ook h a m, S u rrey  a s soon a s p ra c tic a b le a fter th e defec t h a s

b ec ome k now n.

ii) Th e Comp a ny  sh a ll b e p rov ided w ith  a n a deq u a te op p ortu nity  to ex a mine

th e g oods.

iii) Th e Comp a ny  sh a ll not b e ob lig ed to rep la c e a ny  g oods or ma k e a ny

a llow a nc e or oth er a rra ng ement if, in th e rea sona b le op inion of th e Comp a ny,

th e defec t h a s a risen from a c c ident, misu se, neg lec t, inc orrec t insta lla tion,

la c k  of rea sona b le ma intena nc e, or a ny  oth er c a u se b ey ond th e rea sona b le

c ontrol of th e Comp a ny .

iv ) W h ere th e defec t is rea sona b ly  a ttrib u ta b le to th e fa u lt of th e

Comp a ny, th ey  sh a ll rep la c e or rep a ir th e defec tiv e g oods, b u t

sh a ll not b e lia b le to th e B u y er for a ny  c osts of remov a l of

th e defec tiv e g oods or of insta lla tion of rep la c ement g oods,

nor of a ny  c onseq u entia l loss or da ma g e to th e B u y er

a rising  th erefrom.

v ) Th e Comp a ny ’s lia b ility  sh a ll b e limited to th e free

rep a ir or rep la c ement of a p p lia nc es a nd c omp onents

ma nu fa c tu red b y  th e Comp a ny  w ith in a  p eriod of

1 2  month s from th e da te of sa le to th e u ltima te B u y er.

v i)Th e Comp a ny  sh a ll not b e u nder a ny  du ty  a rising

from th is p rov ision if th e b u y er is in b rea c h  of a ny

p rov ision of th e c ontra c t w ith  th e Comp a ny  u ntil

th e B u y er h a s remedied th e b rea c h .

v ii) A ny  g oods or p a rts rep la c ed sh a ll b ec ome th e

p rop erty  of th e Comp a ny .

10 . G U A RA N TEE

Th e Comp a ny ’s norma l g u a ra ntee is 1 2  M O N TH S  P A R TS

O N L Y  ex c ep t R ow lett toa ster elements u nless sta ted oth erw ise.

L a b ou r c h a rg es a re to b e c ov ered b y  ou r distrib u tors, oth erw ise g oods

sh ou ld b e retu rned to ou r p remised for w ork  to b e c a rried ou t b y  ou r sta ff

du ring  th e g u a ra ntee p eriod.

11. F ORC E M A JEU RE

In th e ev ent of w a r, inv a sion, a c t of foreig n enemy, h ostility  (w h eth er w a r

h a s b een dec la red or not), c iv il w a r, reb ellion, rev olu tion, insu rrec tion of

milita ry  or u su rp ed p ow ers.  Th e Comp a ny  sh a ll b e reliev ed of lia b ilities

inc u rred u nder th e c ontra c t w h erev er a nd to th e ex tent to w h ic h  fu lfilment

of su c h  ob lig a tions is p rev ented, fru stra ted or imp eded a s a  c onseq u enc e of

a ny  su c h  ev ent b y  sta tu te, ru les, reg u la tions, orders or req u isitions issu ed

b y  a ny  G ov ernment D ep a rtment, Cou nc il or du ly  c onstitu ted A u th ority  or

from strik es, loc k -ou ts, b rea k dow n of p la nt or a ny  oth er c a u ses (w h eth er

or not of lik e na tu re) b ey ond th e Comp a ny ’s c ontrol.

12 . L A W  A N D  A RB ITRA TION

i) A ll c ontra c ts entered into b y  th e Comp a ny  sh a ll b e su b jec t to E ng lish  L a w

a nd th e ex c lu siv e ju risdic tion of th e E ng lish  Cou rts.

ii) In th e ev ent of a ny  term of c ondition h erein b eing  or b ec oming  v oid or

u nenforc ea b le for w h a tev er rea son, th en c ontra c t sh a ll b e c onstru ed a s

th ou g h  th e sa me w ere ex c lu ded th erefrom, a nd th e rema ining  p rov isions

h ereof sh a ll c ontinu e in fu ll forc e a nd effec t.
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